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We are pleased to share Ice Miller’s 2019 Annual Diversity and Inclusion Report. This report 
provides an overview of our progress toward becoming a more diverse and inclusive workplace, 
where everyone feels a sense of belonging, is treated fairly and has the opportunity to perform at 
the highest potential. 

Throughout 2019, we focused on the implementation of our 2020 Diversity & Inclusion Strategic 
Plan, which serves as a roadmap for both our individual and collective action. The work we 
accomplished over the past year has moved the Firm forward in many ways – actively listening 
and assessing our challenges and opportunities, building more equitable talent management 
processes to level the playing field, growing our inclusive leadership skills and making diversity and 
inclusion an integral part of the Firm’s overall business strategy. We also saw broad engagement 
from across our Firm with more than 230 team members participating in strategic plan task forces 
and recommendation development. Ice Miller is fully committed to this journey, and we know our 
work will position our Firm to thrive today and into tomorrow.

Thank you to all of our team members for embracing this work, and thanks especially to Greg 
Gorospe and Heather James for their leadership of our 2019 Diversity & Inclusion Council.
  

Steve Humke
Chief Managing Partner

Myra C. Selby
Partner-in-Charge

Diversity & Inclusion Committee

It is my belief that a 
diverse team who 
sees challenges from 
different perspectives 
and cultural references 
drives creativity, 
fuels innovation 
and strengthens 
relationships. Creating 
a culture of diversity 
and inclusion starts 
with Firm leadership. 

- Steve Humke, Chief Managing Partner

This work will empower 
our Firm to become a 
leader in the diversity 
and inclusion space, 
which enables us 
to become the best 
place to work for all of 
our team members – 
enhancing the lives of 
the people who work 
here now and into the 
future.  

- Myra Selby, Partner-in-Charge
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2020 Diversity & Inclusion 
Strategic Plan Implementation
Our strategic plan is centered on building a work environment that will attract team members who are seeking a 
diverse and inclusive organization to grow their careers. Further, we are focused on developing equitable systems and 
inclusive policies that will retain and advance team members from all backgrounds. 

Under the leadership of the Diversity & Inclusion Council, we made significant progress on our 2020 Diversity & 
Inclusion Strategic Plan using a data-driven approach coupled with multiple feedback loops to gather input and 
determine our path forward. Six task forces and working groups engaged 230+ team members in more than 60 
interviews, focus groups and surveys to develop recommendations that enhance inclusion across the Firm.  Our work 
in 2019 has led us to the following 2020 strategic plan actions:

1. Equalizing parental leave for staff and attorneys with 16 weeks of paid leave for all team members. 

2. Launching a Diversity & Inclusion Council staff subcommittee – this will bring staff members together   
from all levels across multiple offices to engage in policy, program and people development in support of  
the Firm’s diversity and inclusion strategy. 

3. Expanding unconscious bias performance evaluation training to the partner, staff and paralegal processes. 

4. Commencing a three-year staff professional development strategy – this will increase training, mentoring and 
internal networking opportunities.  

5. Providing leadership and talent management training for management at the Firm, practice group and department 
level.

6. Enhancing attorney development practices at the practice group level – this will include more robust mentoring, 
on-boarding, legal skills training and work allocation monitoring. 

In addition to that work, we also implemented the following initiatives in 2019: 

1.  Launched an associate competency model to enhance transparency around the benchmarks for partner-
track advancement and mitigate unconscious bias in the attorney evaluation process.

2.  Provided Firm-wide unconscious bias training and implemented bias interrupters into our associate 
evaluation and candidate interview processes.

3.  Instituted an attorney development plan process to strengthen individualized training and support. 

4.  Combined our Diversity & Inclusion Committee and Women’s Initiative Committee to promote 
intersectionality and strengthen our ability to view issues through multiple lenses. The new Diversity & 
Inclusion Council strengthens local inclusion leadership at the office level and identifies specific members 
at each office location to lead affinity group opportunities for our women, people of color and LGBTQ 
attorneys.



2019 Diversity & Inclusion Council

Heather James, Co-Chair
Indianapolis

Greg Gorospe, Co-Chair
Columbus

Reena Bajowala
Chicago

Paul Bittner
Columbus

Kristine Bouaichi
Indianapolis

Margaret Butler
New York

Isaac Colunga
Chicago | DuPage County

Aaron Ettelman
Philadelphia

Christl Glier
Indianapolis

Joanne Goldhand
Columbus

Michael Jordan
Columbus

Kristen Matha
Indianapolis

Myra Selby
Indianapolis

Freedom Smith
Indianapolis

Randall Arndt
Columbus
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Board of Directors
In 2019, we added an elected Board of Directors to our governance structure. The new Board will ensure Firm-
wide alignment and implementation of strategy, governance and management with an overarching goal of providing 
continuous improvement in our client services.

Ed Braum, Business, Columbus
Brian Crist, Real Estate, Indianapolis

Jim Davidson, Labor & Employment, Columbus
Heather James, Municipal Finance, Indianapolis

Tom Kesoglou, Business, New York
Laurie Miller, Business, DuPage County

Miranda Morgan, Trusts, Estates & Private Wealth, Columbus
Stephen Reynolds, Litigation, Indianapolis

Rebecca Seamands, Litigation, Indianapolis
Kevin Woodhouse, Health Care, Indianapolis

  

In developing the new Board structure, the Firm ensured our commitment to diversity and inclusion was reflected 
in Board composition by setting a representation goal for the Firm’s combined leadership groups (Board of 
Directors, Managing Partners and Practice Group Leaders). The Firm surpassed the combined leadership 
group representation goal in 2020, which included 45% of our new Board being comprised of members from 
underrepresented groups.

Heather James
Municipal Finance

Indianapolis

Laurie Miller
Business

DuPage County

Miranda Morgan
Trusts, Estates & Private Wealth

Columbus

Stephen Reynolds
Litigation

Indianapolis

Rebecca Seamands
Litigation

Indianapolis
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The Firm continued its engagement in the Leadership Council on Legal 
Diversity (LCLD) and was recognized as a Top Performer at the Tenth 
Annual LCLD Membership Meeting in Washington D.C. The award 
recognizes the most active member organizations and individuals who are 
most involved in LCLD’s programs and the promotion of LCLD’s mission 
throughout the year.  

The Firm named Freedom Smith, partner in our Environmental Group to be 
a member of the 2019 Fellows Class and Libby Moyer, a law student at the 

University of Notre Dame Law School as our 2019 1L LCLD Scholar.   

In January, our Chicago Office and Partner Reena Bajowala hosted a Fellows Alumni Experiential Learning 
Program, Understanding General Data Protection Regulations Compliance in the Culture of Privacy, which 
featured our 2017 LCLD Fellow, Stephen Reynolds, partner and co-chair of the Firm’s Data Security and Privacy 
Practice.
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Leadership Council on Legal Diversity

Partners Stephen Reynolds (first from left), Isaac Colunga 
(fifth from left), Reena Bajowala (sixth from left) 

The LCLD Fellows program 
has been an informative 
and great experience. It has 
allowed me to gain insight 
into various corporate 
legal departments, build 
connections with attorneys 
throughout the country and 
develop skills and empathy 
as to issues affecting the 
legal industry. The Fellows 
program is a great personal 

learning opportunity and complements other diverse 
affiliated conferences and programs in a manner that 
I feel enhances the benefit of both types of programs.       
- Freedom Smith, Partner 2019 Fellow

(From left to right) - Alicia Lowery Rosenbaum, Microsoft; Phil 
Armstrong, Microsoft; Stephen Reynolds, Ice Miller Partner



In 2019, Ice Miller expanded several initiatives to support the engagement and growth of our attorneys of color 
and LGBTQ+ attorneys. This work included holding several diverse attorney engagement events to promote 
relationship building among attorneys across multiple offices. We also enhanced our presence at national 
affinity bar association conferences, which provided our attorneys with valuable professional development and 
networking opportunities. 
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Diverse Attorney Engagement Updates

Hispanic National Bar Association Annual 
Convention, New York City

I had an incredible 
time attending the 
Hispanic National Bar 
Association’s 2019 
Annual Convention in 
New York City. It was 
so refreshing to see 
hundreds of successful 
attorneys from across 
the country that shared 
a similar heritage to 
mine. The HNBA and 
the Annual Conference 

is proof of the importance of diversity in the legal 
profession and how law firms and businesses are 
made better with attorneys of all genders, colors, 
races and creeds in their ranks.

- Matt Diaz, Associate

Charles Bush, Associate

Lydia Reback, AssociateTom Bousnakis, Of Counsel

Lavender Law Conference & Career Fair - Philadelphia

Reena Bajowala, Partner

National Bar Association Annual Convention - 
New York City

National Asian Pacific American Bar Association 
(NAPABA)



In 2019, the Firm enhanced its learning opportunities and engaged team members in a variety of ways. 

Exploring Unconscious Bias
In January, we offered all team members the opportunity to complete the 
Exploring Unconscious Bias for Law Organizations e-learning module 
featuring Vernā Myers. The training focused on the concept of unconscious 
bias and addressed the impact it has on building and retaining a diverse and 
inclusive workplace where people of all backgrounds can thrive.  

Being an Active Bystander
In July, we welcomed Lena Tenney, Coordinator of Public Engagement for the Kirwan 
Institute for the Study of Race and Ethnicity at The Ohio State University for Did They 
Really Just Say That?! Being an Active Bystander. This workshop empowered and 
equipped team members to speak out in response to those all too common, “Did they 
really just say that?!” moments when bias emerges.

Disability Inclusion Training
In November, we hosted a disability inclusion training that explored the 
impact each team member has on creating a respectful workplace as well as 
how fear and stigma impacts how we interact with people with disabilities. 
The training featured Angela Vandersteen, Board Member on the Indiana 
Governor’s Council for People with Disabilities.  

Self-Care Workshop
In December, we presented Self-Care and You, which equipped team members with practical strategies to take 
care of their mental, emotional and physical health. The workshop was facilitated by three experts in the field of 
mental health and counseling – Dr. Jen Money-Brady, Dr. Denise Nicholas Williams and Dr. Nenetzin Stoeckle.
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Strengthening Inclusive Leadership Skills
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Strengthening Inclusive Leadership Skills
The Firm increased its engagement with several community based diversity and inclusion focused organizations 
to enhance relationships and learning opportunities locally.  

Women & Hi Tech is a great organization 
that is helping to cultivate the next 
generation of women in STEM and Hi 
Tech. They offer scholarships to very 
impressive candidates, some of which I 
had the pleasure to meet in 2019. Their 
networking and educational series gives 
its professional members an opportunity 
to collaborate on issues facing women 
in a male dominated industry. In 2020, 
several of Ice Miller’s executive staff 
women leaders will participate in the 

Executive Women’s Forum to gain insights on recruiting, retention 
and advancement of diverse female talent and how we can advocate 
for women in fields relating to Science, Technology, Engineering and 
Mathematics. I am honored to be the Firm’s executive staff liaison for 
Women & Hi Tech.
- Samantha Lofton Moss, 
Chief Risk and Information Governance Officer

Team members attending the Diversity Roundtable of Central Indiana’s 
Annual Conference in October. 



The Firm achieved 100% on the Human Rights Campaign 
Corporate Equality Index, which evaluates LGBTQ-related policies 
and practices including non-discrimination workplace protections, 
domestic partner benefits, transgender-inclusive health care 
benefits, competency programs and public engagement with the 
LGBTQ community. 

In 2019, team members from our Columbus and Indianapolis offices marched in their respective Pride 
Parades. 

Our Firm also partnered with IndyPride to host a career support event for LGBTQ+ professionals.  
Members from our Human Resources and Business Development teams provided a presentation on 
leveraging social media to boost a career search as well as resume and interview tips and Kristen 
Matha, Director of Diversity and Inclusion, participated on a panel of LGBTQ+ professionals.
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Showing our PRIDE
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Women’s Engagement at Ice Miller
In 2019, we held women’s engagement events to promote networking and relationship building among attorneys 
in our Indianapolis, Chicago, DuPage and Columbus Offices. 

In October, Kristine Bouaichi, Managing Partner, and Heather James, Partner, hosted the U.S. Law Firm Group 
Women Lawyers Fall Meeting, which included a trip to the Indianapolis Motor Speedway and a workshop on 
promoting intersectionality in law firm women’s initiative work. 

The Firm achieved Women in Law Empowerment Forum (WILEF) Gold Standard 
Certification in 2019, which demonstrates that women represent a meaningful percentage 
of our equity partners, of our highest leadership positions, of our governance and 
compensation committees and of our most highly compensated partners.

Members of the U.S. Law Firm Group Women’s Committee. Team members attending the Integrating Women Leaders 
Conference in September.



2019 Annual Diversity & Inclusion Report | Page 11

Investing in our Recruiting Pipeline
We continued to recruit talented students at the IndyBar Diversity Job Fair, the Cook County Bar Association’s 
Minority Job Fair and the National LGBT Bar Association’s Lavender Law Career Fair.  The Columbus office also 
participated in the Columbus Bar Association Minority Clerkship Program. Ice Miller continued its partnership 
with the OnRamp Fellowship program, which is a re-entry platform that matches experienced women lawyers 
returning to the workforce after a career hiatus with law firms and legal departments for year-long paid positions.   

Ice Miller Demographic Overview
2019 Team Members Overall

Group Women Men Racially / Ethnically 
Diverse and/or LGTBQ

Attorneys 35% 65% 15%
Professional Staff 78% 22% 20%

(as of December 31, 2019)

To speak with us about our diversity and inclusion work, please contact:

Myra Selby, Partner-in-Charge of Diversity & Inclusion 
myra.selby@icemiller.com

Kristen Matha, Director of Diversity & Inclusion 
kristen.matha@icemiller.com

Visit: www.icemiller.com/firm/diversity-information/


